GOVERNMENT OF KERALA

KERALA STATE INSURANCE DEPARTMENT

No. Ins/Estt. E3/13931/12 Thiruvananthapuram,

04.01. 2013.

NOTIFICATION

The Services of Kerala State Insurance Department and  other details to be

rendered to the public under Right to Service Act and approved by Government as per
G.O. (Rt} No. 428/2012/P&ARD. Dated 05.12.2012 are detailed in the Annexure.

P.M. Philip
Director of Insurance

Kerala State Insurance Department
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: Stipulated . Second
Name of activity/Service Dogignated Officer Time Limit {in F":L‘A: ;’: ?tllate Appellate
Hays) Y Awthority
Life ingurance
District Insurance Officer /Dy,
State Lifo Inzuranaa Directer of Insurance . .
1. . . ' .
Policy according to the delegation of 15 Dy. Director Director
power
Digtrict Insurance Officer [Dy.
State Life insurance Diraetor of Insurance : .
z Additional Policy according to the delegation of 15 Dy. Director Director
power
District Insurance Offices iDy.
Loan gn State Life Director of Insurance . ;
. . ] Dy. tor Director
3 Insurance Policy according to the delegation of 5 Y. Direc
power
4 Certifi i . . 1 . Director Director
m‘zrtl'_f;,::te after closing according to the delegation of Dy
power
District Insurance Officer [Dy.
SLI Duplicate Poliey Direator of Inzurance - :
3 | and Pass Book according to the delegation of 5 Dy: Director Director
power
) 10
{a) Revival of lapsed
SLIPoley with in Byears| District Insurance Officer /Dy,
Dircctor of Insurance . ,
- @ {h) exeeding 5 years according to the delegation of 30 Py. Director Director
. . power
SLI Retirement Claim- g:fmftrlEi?gzzfgn?eﬂcer iDy.
7 | giving discharge accec:;rc?in 10 the delegation of 15 Dy. Director Director
voucher aand receipt 4 a9
power
SLI Retirement Claim- District Insurance Officer /Dy.
giving Treasury Bill Director of Insurance
8 after receiving the duly according to the deleaation of 5 Dy. Director Director
filled and attested ower gto gatio
discharge receipt P
StiDeatnclam - | DIt0ctinurance Offior oy
9 Giving discharge according to the delegation of 20 Dy. Director Director
voucher and receipt 9 9
power
Dea h' im- N i
S,LI_ eath Claim B District Insurance Officer /Dy,
giving Treasury 8ill Direct fln
10 after recieving the duly c:'r @ t tsl:l ra:jnt.ie , t g Dy. Director Director
tilled and attested agc;fr g 1o the delegation o
discharge rececipt power
11 Scheme (GIS) - according to the delegati f 5 Dy. Director Director
passbook powerr g 10 the delegation ¢
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District Insurance Officer /Dy.
. 1z | GIS = Duplicars Dirgctor of Insurance
passhook ascerding to the delegation of
- ReYEr
| District Ineurance Officer (Dy,
Diragtor of Isurance
aseording to the delsgation of
powar .
District Insurance Officer 1Dy. |
11 GIS - Doath Claj Dirccm_r of Insurance 0 Dv. Di :
Claim according 10 the delegation of 2 y- Director Direstor
» ) nower |

5 Dy. Diroctor Director

13 OIS = Retirement Claim 20 Dy. Director Director

I} General Insurance

: : District Incuranco Offizer)
| . . Dy .Birector {Diroctor
1 1 .
Fire Inaurance Policy -| According to the delogation af
power

! | bistrict Insuranes Officers ' _—I_h T
. . Dy Director IDirector

4 Fire Insurance Claim aceording 16 the delegation of

powar

. District Insurance Officer!

3 | Marine insurance - Dy.Director IDircctor

Folicy according 1o the delegation of

power

g By, Dirgetor Director

20 Dy. Direcior Director

] Dy. Director Director

District Insurance Qfficer;

. 1 Settlement of Marine Dy.Director /Director
ingurance — Claim according to the delagation of
power

20 Dy. Dirsetor | Divector

District Insurance Officer|

Dy.Director IDirector
Act -
A et Insurance -Policy according 10 the delagation of

L_ 5 power

District Insurance Officer!

s Miscellaneous Dy.Director /Director

i Insurance- Policy according to the delegation of
! power

2 Dy. Director Rirector

5 Dry. Director Directar

. District Insurance Officer/

7 Miscellaneous Dy.Directar iDirector

| Insurance- Policy according to the delegation of
power

District Insurance Officer]
Dy.Director /Directar
according to the delegation of
power
District Insurance Officer/
g Re-fund of re-insurance | Dy.Director /Director
from re-insurers according to the delegation of
power

30 Dy. Director Director

Re -Insurance
8 settlementt

30 Dy. Director |  Director
dishursement

30 Dy. Director Director

District Insurance Officer/ '
MACT Cases - Ry.Director {Director ; i

10 . Doy,

Settlement according to the delegation of 30 Director Director

i L npower ‘
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